The Ohio Heart
Health Center

Dean J. Kereiakes, MD, FACC
President & Chief Executive Officer
Mark B. McDonald

Vice President & Chief Operating Officer

4600 Wesley Avenue, Suite D
Cincinnati, Ohio 45212
513/366-4495 fax 513/366-4499

William B. Baker, MD, FACC
Eugene S. Chung, MD, FACC
JoAnna L. English, MD, FACC
A. Daniel Glassman, MD, FACC
Thomas 1. Murtaugh, MD, FACC

2454 Kipling Avenue, Suite G20
Cincinnati, Ohio 45239
513/541-0700 fax 513/541-2530

2841 Boudinot Avenue, Suite 200
Cincinnati, Ohio 45238
513/661-5222 fax 513/661-7680

903 N. W. Washington Blvd., Suite D
Hamilton, Ohio 45013
513/893-3000 fax 513/896-8564

Pete L. Caples, MD, FACC
Madhukar Gupta, MD

Monica G. Hunter, MD

John M. Mashny, MD, FACC
Patrick J. Shea, MD, FACC

Thomas M. Shimshak, MD, FACC
Christopher J. Thoresen, MD, FACC
Theodore J. Waller, MD, FACC

10506 Montgomery Road, Suite 504
Cincinnati, Ohio 45242
513/792-7800 fax 513/792-7807

John F. Schneider, MD, FACC

4750 E. Galbraith Road, Suite 103
Cincinnati, Ohio 45236
513/985-0022 fax 513/985-0088

Scott A. Behrens, MD, FACC
David F. Drake, MD, FACC
Michael R. Smith, MD, FACC

8000 Five Mile Road, Suite 310
Cincinnati, Ohio 45230
513/232-0120 fax 513/232-8483

Charles W. Abbottsmith, MD, FACC
Thomas M. Broderick, MD, FACC
Joseph K. Choo, MD

Theodore Chow, MD

Gregory B. Clarke, MD, FACC
Peter J. Engel, MD, FACC

Dean J. Kereiakes, MD, FACC
Wojciech Mazur, MD

Santosh G. Menon, MD, FACC
John Paul Runyon, MD, FACC
Madhumita Saha, MD, FACC
Edward J. Schloss, MD, FACC
Terri L. Stewart-Dehner, MD, FACC
John J. Young, MD, FACC

2123 Auburn Avenue, Suites 136 & 139
Cincinnati, Ohio 45219
513/721-8881 fax 513/721-8227

Gary C. Brown, MD, FACC
Sandeep Gupta, MD, FACC
Robert A. Pelberg, MD, FACC
John J. Szawaluk, MD, FACC

231 & 253 N. Breie! Boulevard
Middletown, Ohio 45042
513/727-9960 fax 513/727-9833

Geoffrey A. Answini, MD
Tom D. Ivey, MD, FACS
Donald L. Mitts, MD, FACS

Cardiac Surgery Division
2123 Auburn Avenue
Cincinnati, Ohioc 45219
513/651-1180 fax 513/651-2175

Offices also in the communities of
Batavia, Harrison, Hillsboro, Lebanon,
Mason, West Union and Wilmington, Ohio.
Batesville and Lawrenceburg, Indiana.

March 16, 2004

Jerry Dempsey, M.D.
7575 South Shaw Lane
Ft. Thomas, KY 41075

Dear Jerry:

It is my pleasure to send this letter to you about Professional Voice
Messaging (PVM). Your voice mail service has been a "must have" for at
least 10 years in my life. When we formed Ohio Heart in 1985, it was the
"glue" of communication that held us all together. It still provides the only
method that I can conceive of where we can contact 40+ different doctors
in 5-10 geographic locations at once and with which we can communicate
back without having to hang up the telephone. Nothing equals it. Voice
mail services from Cincinnati Bell and other providers have been woefully
short. Your attentiveness has been next to none.

I would, without any hesitation, recommend this service to any and all
physicians for paging and communication. Our experience has been
nothing but excellent.

-

Sincerely, /

Pete L. Caples, M.D., FACC
PLC/ekn

t: 03/18/04
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November 16, 2004

Dear Colleague,

I am writing to provide an unsolicited endorsement for Professional Voice
Messaging, Inc (PVM). PVM has been crucial to successful
communications within my organization.

e PVM provides near instantaneous communication between our
physicians and staff and to our referring physicians who also use this
system by eliminating “phone tag”. Hours are saved and the possibility
of forgetting to communicate is eliminated when the result of the cath
lab procedure or the diagnostic test can be relayed instantly to the
referring physician by voice mail, or the transfer of patients for the
weekend can be left on the voice mail for the partner.

¢ Group mailboxes facilitate speed dial “push button” communication to
all physicians as well as to specific subgroups such as individual offices,
interventionists, electrophysiologists, board members, etc.

By listing multiple voice boxes on our “all call” recorded message,
callers can access the Ohio Heart physicians on call for specific hospital
locations or for specific services (electrophysiology, congestive heart
failure, etc.)

e Furthermore, with PVM the voice paging system for the doctor on call
can be tied into the office phone answering system for patients and
doctors who call the office at off-hours. As you can imagine with 40
physicians, 5 major office locations, and 14 clinics, communication is
the lifeblood of our organization.

Finally, I can personally attest to the responsiveness and prompt personal

attention provided by Jerry Dempsey and his staff for the extremely few

system problems that may arise. Professional Voice Messaging, Inc has
been a valuable asset to the Ohio Heart and Vascular Center.

Sincerely,

L o

Dean J. Kereiakes, M.D., F. A.C.C.

C.E.O & Director of Ohio Heait and Vascular Center

Medical Director Carl & Edyth Lindner Center for Clinical Cardiovascular
Research and Education.



