
Donald Saeiinger MD 
CEO 
Patient First Physicians Group 
Corporate Center 

-- 334 Thomas More Parkway 
5 2 5  ~ l ~ ~ ~ ~ d ~ i ~  pike CEStView Hills, KY- 41017 

Suite 300 

-- 

Southgate, Kentucky 
JenyDempse;yMD 
R o f e s s i o n a l V o i o e ~  
75SouthShawiane 
Fort Thomas, Ky. 41071 

Dear Jeny: 

p a t i e n t  f i r s t  
P H Y S I C I A N S  G R O U P  

P a t i e n t F ~ P h y s i d a n s ~ p h a s u s e d t h i s ~ f w ~ 2 0 y e a r s , a n d ~ o d t h a t t k n e y a s i t s  
e x ~ c c # n m m i c a t i o n s y s t e m . ~ V b i c e ~ a l l o w s o l J r 6 0 d o c t o r s a n d s t a f f n o t  
only t o c o m m W H l i t h o n e a n a t h a r b u t a k o b ~ W t h e m a p r i t y o f a t h e r p ~  
hour area, as most ofthe area phyddans amon tMs same system. In addition, all ofthe 13si&sof 
PatientFost~Masitssoktanswrwingsenricesystemforafferhoursandvueelcends. 

We have found PVNl to be reliaMe and efficient with essenhlly no "dovun timen. Ocdonallyy there 
areshortperiodsof~assoffmisupgradedbutthesetimesamannouncedinadvance 
andarek ic r fandarescheduledfor t imesofmln i~ .  

tn summary, I support your PW system and appreciate your constant at&ntbn to every detail of 
senric9. Ourpabntsvd being, satisfaction and qualitymedical caredependonthe adticiens reliabb 
operation of PVM, esp. when our offices am dosed. Your sewice has met and exceeded our 
expectations. 

Sincerely, 

Donald Saelinger MD 
CEO 
Patient First Physicins Group 


