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The purpose of this letter is to provide comments about the Cadusys Professional Voice Messaging System.
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exclusive communication system. Professional Voice Messaging allows our 60 doctors and staff not
only to communicate with one another but also to communicate with the majority of other physicians

- in our area, as most of the area physicians are on this same system. In addition, all of the 13 sites of

FX 606 781 0289 Patient First use PVM as its sole answering service system for after hours and weekends.

We have found PVM to be reliable and efficient with essentially no “down time”. Occasionally, there
are short periods of downtime as soft ware is upgraded but these times are announced in advance
and are brief and are scheduled for times of minimal inconvenience.

Personally, | use it for other functions such as a wakeup call whether in town or out of town, to store
important messages for later attention, and as leader of Patient First, to send to all of the doctors at
one time, important information about the activities of the group.

in summary, | support your PVM system and appreciate your constant attention to every detail of
service. Our patients well being, satisfaction and quality medical care depend on the efficient, reliable
operation of PVM, esp. when our offices are closed. Your service has met and exceeded our
expectations.
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