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August 22, 2002

Jerry Dempsey, M.D.
75 Shaw Lane
Ft. Thomas, KY 41075

RE: PROFESSIONAL VOICE MESSAGING

Dear Jerry:

This letter is written in an effort to discuss the advantages ot
professional voice messaging. I speak from experience in both a
busy private practice, as well as a consultative cardiology practice in
a university setting. In both of these situations it is very
advantageous that professionals be able to immediately contact one
another for patient care concerns. In the scenario both referring and
consulting physicians are linked in a system, effective and efficient
communication is facilitated. I can strongly recommend your system
of professional voice messaging as one which provides optimal
service and a minimum of technical glitches. I would be more than
happy to discuss, in person, this system with any potential customer.
I have no reservations recommending your system to expanded
markets.

Thank you for the opportunity to express an opinion in this matter.

Sincerely, =

Jerry J. Lierl,
JIL/sjh
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